Tech Sheet: E-commerce package pricing

Internet Alaska is proud to offer a full range of E-commerce solutions through our association with Mercantec.
We offer three complete E-commerce packages geared toward every business need.The features of each

are detailed on a separate Tech Sheet, but general requirements and pricing are noted below. If you require
additional information, please call the number below.

SoftCart Lite

This package offers a complete E-commerce solution for your existing website. SoftCart Lite provides you with
wizard-driven templates for setting up your online store and works with numerous web site development tools.

It offers all of the features included in the SoftCart package, but is limited to stores displaying 100 items or less. Please
note that CyberCash credit card transaction processing is not included, but is available for an additional monthly fee.
Price per month: $50 ( plus $25 setup )

SoftCart

With hundreds of features and wizard-driven templates, Mercantec’s SoftCart is one of the quickest and easiest ways
to get your store online. The SoftCart package allows you to place an unlimited number items within your store, and
includes development tools for store creation, catalog maintenance, tax and shipping, merchandising, security,

order notification, order delivery, and third party software integration. Please note that CyberCash credit

card transaction processing is not included, but is available for an additional monthly fee.

Price per month: $100 ( plus $25 setup )

SoftCart Suite

This package is for large scale E-commerce sites and offers everything you will need to compete with large
scale online stores including Cybercash credit card transaction processing, drop ship vendor notification, and
third-party payment integration. Unlike the standard SoftCart, SoftCart Suite also offers support for

Intuit Quickbooks, a drop ship fulfillment module,and EDI X.12 850 support.

Price per month: $165 ( plus $25 setup )

Optional CyberCash Support

CyberCash is the leading provider of online secure credit card transaction processing. CyberCash
credit card transactions are processed in real time, and with complete security. Please note that
use of CyberCash will require existing merchant account information

Price per month: $20 ( add-on )

Verisign Server Security Certificates

Verisign Server Certificates are required for each secure E-commerce domain (or individual site).Verisign offers the
world’s most advanced encryption and security features, and is highly recommended for any site which requires the
secure transmission of data. Please note that the initial price is for one year and an annual fee is charged for renewal.
Price: $349 ( Initial sign-up, $249 per year thereafter )

Internet Alaska E-commerce Requirements

To get your store online with Internet Alaska and Mercantec, you will need to have an Internet Alaska
Business web hosting account.You will also need a Verisign Server Certificate, and a merchant

account if you wish to use the CyberCash option.

SoftCart Support

Support for your Mercantec online store will be provided by Internet Alaska Business Services. Support will be
provided for the web hosting account and Mercantec modules only. Support for site design, creation, and
additional site functionality will remain the responsibility of the customer.

Need more help - call us!
1.888.557.4150

home.alaska.net

internet alasko



